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Resume of SHIVA KUMARA
SUMMARY OF QUALIFICATIONS

· THIRTEEN years of experience in Architecture, Analysis, Design, Development and Testing of software in the areas of Multi-tier Architectures and Internet/Intranet application.
· Excellent skills in Architecture Analysis and Design to Implement the Distributed, Telecom (wireline and wireless) applications and financial domain. Performed role as an Architect for architectural road map, Platform/Product evaluations and Architectural Recommendations.
· Experience on Architecture Impact analysis like Risk, Migration issues, Scalability, Portability on various Telecom system both Functional and Technical architecture. Rich Analytical thinking, decision making and problem solving skills and strong Information Technology experience. 

· Experience in J2ee Architecture, Middleware (CORBA, Web services, JCaps, Web Methods) and framework (SOA, Spring, Hibernate, Struts) and Design Patterns. IT Service Support Management & IT Service Delivery Management, Release management, Validation support.
· Experience on UML tools for proposing the solutions, impact analysis, estimation for the various. Systems, interfaces and COTS products.
· Having experience in OSS (Inventory, Order Management, Activation and provisioning, TT, Fault management) & BSS (CRM, Billing, Mediation & Revenue management).
· Experience order management worked on various modules Order entry, order capture, statuspro, order life cycle and Orchestration. Experience on eTom, SID, TAM, OSS/J and ITIL specifications.
· Experience on SDH, GSM, MVNO/MNO, IPVPN, IP Multimedia Solution, VoLTE, DTH Solution. Experience in the COTS products like Oracle OSM, ASAP/IPSA, Concept Wave, Cramer/Comptel NIM. etc.
· Workshop on Concept wave, self-care, order care modules and also done the presale activity for EPC.
TECHNICAL SKILLS

Languages:
Java, Servlets/JSP, JSF/EJB, Design Patterns.
Cloud Computing:
Microsoft Office 365 Solution, SAAS, PAAS, IAAS.
Operating Systems:
Windows NT/XP, Solaris Sparc, Linux, Ubuntu.
Database:
Oracle 11G, MySQL, Postgress SQL.
App Servers:
JBoss 5.1, WebLogic 10.3, WebSphere 7.0, Apache Tomcat 6.0.24 Web Server, JRun, J2ee App Server, Sun Glass Fish Server.
Software Design & Mgmt Tools:
Rational Rose/UML, Enterprise Architect tool, TogetherJ VSS/CVS/SVN/Clearcase, MS Project. Eclipse, Jbuilder, NetBeans, MS Visio.
Architecture/Frame Work:
Struts/Spring, Hibernate, J2EE/SOA, WebServices.
COTS Products:
Siebel CRM, Oracle-M6, UIM, Cramer, Oracle OSM, ConceptWave,Oracle ASAP,IPSA Amdocs SRM/USM, Nokia Profile Manager, EMA/EMM, Comptel Instant link, AMDOCS Order Mgr.
PROFESSIONAL EXPERIENCE

Aug ‘14 - Present








Comcast Business
Enterprise Solution Architect







PA
As part of the Comcast Ethernet wholesale/MOE solution, introducing the ASR integration between ASR gateway, order mgmt (Century) and also for integration between Century to CABS.
Responsibilities:
· Working as Enterprise Solution Architect for Wholesale Ethernet (EPL, EVPL) Service Architecture solutions. Preparing the solutions for SLA Reporting, CABS integrations and ASR integrations solutions.
· Performing JAD/Grooming sessions for solution user stories to proceed for implementation (BSS). Validate and review the IRD/PRD documents for the solutions.
Environment: CLIPS, ASR GATEWAY, Salesforce CRM, Century (OM), CABS 

May ‘14 – July 14     








       Century Link

System Analyst Denver, CO (May 14 – July 14)
Network Inventory Consolidation:
For a centurylink consolidating Service fulfillment stack which includes Order Mgmt (MOB), Inventory 

(Omnivue / Cramer) Provisioning (DSP) with layers ICL / AML & CLC systems. The main network topologies involves GPON, FTTH / FTTX and Ethernet. 

Responsibilities:

· Preparing the application use case for GPON release in the OMNIVue, ICL & AML aspect. 

· Reviewing AUC with the development, testing and dependent stake holders. Gathering the requirements from the system engineers for the use case preparation.

· Supporting development/testing team for implementation of the application use case.

Environment: OMNIVue, MOB, Ensumble. Cramer, DSP, JDK1.6, Oracle 11G, Solaris/HP UX, Web 

logic, Web services, SOAP UI, Eclipse IDE, Caliber, Microsoft Visio.
Nov ‘11 - May ‘14









   Ericsson
Solution Architect (Jun ‘13 - May ‘14)
IMS Upgrade, EMA Geo Redundancy, DDS RO & ECMS:

For a Service Provider we are Implementing and upgrading the IMS systems. It includes the OSS.
(ENIQ/OSSRC) and BSS (EMM/EMA) upgrade.

We provided the DDS revenue optimization solution which will use for customer to optimize the revenue.

EMA Geo redundancy is use for service provider to load balance the subscriber activation/provisioning.

ECMS - It’s a customer care product implementation and deploying at service provider site.

Responsibilities:

· Prepared, analyzed the requirement for IMS, DDS, ECMS and provided the estimation for the solution. Design the solution documents; prepared the solution for Performance, Mediation, Revenue optimization and customer care.
· Weekly basis interacting/gathering the information with the customer CTO and Marketing team. Placing the Hardware installation, installation and software configuration for the each system. Data migration for the each of the system, integration with the each system.

· Develop and installed the latest CA for the systems. Testing the integration, system for each system. UAT with the customer and do the live cut over with the customer. Involved in the bug fixing to finalize the project issues. Handover the documents to the support for regular activity. 
Environment:
EMA/EMM/ECMS/ENIQ/OSSRC, JDK1.6, Oracle 11G, Solaris/HP UX, Web logic, Web services, SOAP UI, Eclipse IDE, SVN, EA tool.
Architect (Nov ‘12 - May ‘13)
EMM/EMA VoLTE Implementation:

We are Implementing EMM/EMA at Service Provider for the voLTE service. The engagement is to design, deployment install, configure and test the Ericsson Multi mediation 8 & Ericsson multi activation 7 for VoLTE solution.

Responsibilities:
· Interacting and managing region, stakeholders & resources for implementing VoLTE project. Prepared, analyzed the requirement for VoLTE and provided the estimation for the solution. Design the solution documents, Prepared the customized code for the CDR generation using the Scripts.

· Training & Guiding the resource for FE code for the VoLTE EMM Solution. Developing the integration adaptor and network elements integration for EMA using the Web services (using the CAI3G Protocol).
· Handled Many Customization, testing, with many releases for the finalizing the work packages. 
Environment:
EMA/EMM, JDK1.6, Oracle 11G, Solaris/HP UX, Web logic, Web services, SOAP UI, Eclipse IDE, MS Visio.

Architect/Manager (Jun ‘12 - Sep ‘12)
MSP, MIO Implementation Project:

Introducing the new nodes MSP (WAP Service) & MIO (MMS Service) at Service Provider.
Responsibilities:

· Interacting and managing Customer, stakeholders & resources for implementing MMS/MSP project. Analyze the existing system and worked on the new solution as per new product architecture to suite the best solution.
· Involved in the solution design, interacted with vendors/stakeholders for finalizing the solution. Involved in the software configuration, hardware installation for MSP/MMS service at Service provider. Migration of the system with subscriber for testing.
· Perform the unit testing, system testing. Train the team members and updating daily status update to the stakeholders. Done the UAT, Cut over for the new nodes properly with the team members and customers. Interacting & Managed Op's, N/w Resource in order to deliver the project.

Achievements:
· Successfully delivered the project (WAP & MMS Service), and Its well appreciated from Customer & Ericsson (Fast & Flawless).
Environment:
MIO/MSP, JDK1.6, Oracle 11G, Solaris/HP UX, Weblogic, Webservices, SOAP UI, HP Quality, UML tool, MS Visio.

Contribution to the Ericsson (Nov ‘11 - May ‘12)

Responsibilities:

Pre-sale activity (RFI/RFQ/RFP):
· Worked for proposal and provided the Inventory/Order Mgmt solution. For Inventory solution analyzed for each use cases we analyzed the end to end Source code analysis which includes Java MDB, Web services, PLSQL scripts, XMLs.
· Involved as part of the steering comity for reviewing the various proposals.
Enterprise product catalog (EPC) Vendor analysis:
· Interacting with each of the vendors and collecting the functionality, capabilities, support and strategy of the product. Prepared the consulting and capabilities document for the Ericsson team. Short listed the EPC vendors product and prepared the Vendor competency, Product.
· Functionality, Licensing, Support and Product Road map of the EPC product. 

Feb ‘10 - Oct ‘11








   Tech Mahindra
Solution Architect (May ‘11 - Oct ‘11)

Responsibilities:
· Worked for the customer proposal for end to end OSS/BSS solution. Worked for the 2 Service Provider broadband End to End MVNO solutions. Worked for 2 Service Provider for proposing inventory solution and product suggestions.
· For Service provider worked as architect to Cramer inventory implementation, change request for the system, includes the database creation/modification, Java/j2ee code changes for fixing the issues.
Architect (Aug ‘10 - May ‘11)
Cloud computing (O365), DTH Consolidation:
Customer provide various service including broadband internet, Telephony and Direct to home in 11 countries.

Responsibilities:

· Worked as a Architect to provide the O365 services (Microsoft SAAS) for B2B service provider customers for 11 countries. Interacting with the Microsoft/Parallels to implement the Office 365 service for the UPC.
· Preparing and providing the end to end solution architecture design for the current UPC 11 country architecture. Prepared and finalized the End to End O365 products provisioning solution with various design documents.
· Have involved Horizan program Analysis and design phase for the few requirements. Gathered and analyzed the Requirements for networking and diagnosis phase for the CIO Architecture. Prepared HLSA, attended review sessions and submitted the HLSA for implementation.
· Gathered and analyzed SK/CZ and HU LUXCO DTH Architecture for the Consolidating legacy. Applications to the standard architecture. Analyzed all three markets architecture and identified impacts on the each application functionality and prepared the CIO Architecture impacts.
· Identified stable applications like (Wizard, CCSS and DTH Flyer) for the all three markets and provided new DTH Architecture solution. Discussed with each vendors and found the each application functionality impacts and prepared migration Effort to each functionality.

· Prepared and submitted CIO impact assessment to Management and progressing for the High level design for the implementation.
Environment:
Enterprise Architect Tool, Microsoft Visio, JDK1.5, Struts, Oracle 10G, Middleware, JSP/Servlets, Reporting tools (IBM Data Stage), Vitria/Oracle Fusion.
Architect (Feb ‘10 - Jul ‘10)
IPTV/MVNO Solution:

The service provider mainly provides broad band services to customers. TechM team involved in the proposing IPTV and MVNO solution for customer.

Responsibilities:
· Gathered information on Car phone warehouse AS-IS architecture and pain area of the services performance, applications design and business process model.
· Studied on TALK TALK TRIO system Architecture, functional flow, business process flow and mapped with the TAM to understand end 2 end functionality. Proposed the targeted architecture solution for the IPTV/MVNO services using COTS product.
· Analyzed and studied on the TRIO individual systems like Chordiant (CRM), Single eView (Billing) and TIBCO. Analyze the business trend and build proposition for MVNO service for TRIO Architecture.
· Studied on TALK TALK Legacy system Architecture, functional flow, business process flow and mapped with the TAM to understand end 2 end functionality.
· Also building proposition for IPTV/MVNO implementation on TRIO/Legacy Architecture and also analyzing impact for Legacy systems and TRIO Systems for implementation MVNO/IPTV.
Achievements: 
· Gained complete functional and architectural understanding of the system within a short span of time.
Environment:
Enterprise Architect Tool, Microsoft Visio, JDK1.5, CRM Chordiant system, TIBCO middleware.
Nov ‘03 - Feb ‘10







         Wipro Technologies
TechLead/Architect

Responsibilities:

· Worked for the IP VPN POC using the Metasolv products (J2ee Environment). Worked for the GSM/IPTV solutions using the Oracle OSM/ASAP/UIM and Billing. Worked for Metasolv Training, Architect readiness group.
TechLead/Developer (Aug ‘09 - Feb ‘10)
Cramer Inventory Consolidation and Reconciliation:

For Network provider Cramer inventory Consolidation for Thus inventory to Cable & wireless inventory. Also Network Reconciliation for Thus SDH Network NMS data to cable & wireless Cramer data.

Responsibilities:

· Collected and analyzed the business requirements and AS-IS Architecture for the Thus migration/Inventory consolidation. Involved in High level design and low design for the Network reconciliation and inventory consolidation using Cramer product.
· Designed Solution using Cramer modules Resource Manager, Task engine, Configurator, Views, sync engine and Delivery engine. Gathered and analyzed the network layer, devices, third party equipments and impacts on C & W network. 
· Identify Network/Inventory architectural gaps, process pain points and provide a strategy for target architecture and transformation road-map in the areas of network reconciliation.
· Prepared Target architecture solution for the network reconciliation based on AS-IS Architecture and suggested the various COTS product and estimated the same for network reconciliation implementation. Reviewed and provided the comments for the High/Low level design solutions.
· Prepared High level design doc for device modeling, Reconciliation, migration changes and impacts. Worked for implementing inventory consolidation and network reconciliation. Designed Technical solution to handle reconciliation using MV38 viewer/Parser tool and Cramer.
· Developed Parser and viewer Tool to handle network data. Prepared design/development for NMS SDH network including Orphan connections, Overlaying/underlying info, Slots, Devices, ports, HO, LO and MS data.
· Developed Cramer Web reports/Home Page customization, N/w Design using configurator .etc.
Environment:
MV38 Tool, Cramer4.0./6.0 JDK1.5, Java swings, PLSQL, Reports, XML, Webservices, Oracle 11G, Solaris, Weblogic.

Specialist (Sep ‘08 - Aug ‘09)
TR2.2/TR2.3 Release:

The project includes the design, development and end 2 end testing of Transmission release 2.2/2.3.This architecture includes complete End 2 End OSS/BSS (eTom) functionality and including network management system.

Responsibilities:
· Studied on end 2 end Transmission release function flow, T2R architecture, services and individual COTS product. Prepared the architecture solution and estimation for the new services and also for the IT design, development and testing.
· Reviewed and provided the comments for the High/Low level design solutions. Work on architecture design for mobile, HSDPA, Pay TV services. Designed interfaces for new services by integrating the Activation system to Order Management system.
· Work on enhancement design for integrating SDF and activation system. Work on end 2 end service fulfillment Test design for various services. Work on designing for Activation data modeling. Developed Data management tool to handle customer/network data.

· Testing and Bug fixing the issues. Resource, Effort, Time line estimation and management.
Environment:
Oracle A-5/IPSA/IPAM, CRAMER, Amdocs ASMS (Order Mgmt & SRM/USM), ISL, Seibel CRM. JDK1.5, Oracle 11G, SUN Solaris, Struts1.2, Webservices (OSSJ Middleware), Junit, HP Quality center, SOAP UI Tool, Spring & Hibernate.

Specialist (Oct ‘06 - Sep ‘08)
MCI iOrderPro Application:

OrderPro is an application analysis, design and implement to meet the sales support needs for MCI On-Net order processing. Orderpro Application interact with various systems (Inventory, Statuspro, EOM, EIM) in order to fulfill the customer order status.

Responsibilities:

· Worked on the Business/Technical requirement gathering with the customer for implementing orderpro application. Reviewed and ensured the design flows for implementation of the new product flow for the app.

· Designed for various flow Create/Change/MACD/Supp orders for audio/video, Manila hub products. Designed Web services implementation interface specifications for orderpro/BOD and EOM applications.

· Done Technical Design, interface design, functional flow for implementation CDN product including Create, Change, Delete, Supp, Sales order with CPE mapping, Product details, Access type and customer mapping.
· Worked on the development for the designed product flow using the PLSQL, Java/J2ee coding. Done solution for implementing Manilla hub for the new product like Frame/PIP/IP etc.

· Supported for High level design, Technical design, interface design for implementing Manilla hub in orderpro application and worked on the implementation, deployment. Prepared and provided solutions for Release plans for new Product releases.
· Resource, Effort, Time line estimation and management.
Environment:
JDK1.5, JDeveloper, Web services, Spring, Hibernate, Oracle App server, Win CVS, Oracle, PL/SQL, Linux.
Technical Specialist (Apr ‘06 - Oct 06)
Lifetree and VMS (Fax, WhoCalled, Voicemail):
Nokia is implementing VMS services for Iron cell project.

Responsibilities:

· Work on Requirement gathering for implementation VMS for iron cell/Wataniya. Prepared and designed OSSJ interfaces to integrate the north bound and south bound systems. Worked on the implement the connector for VMS (services Fax, Who called and voice mail) network element.
· Designed Test cases for end to end testing to achieve the services. Prepared solution for test the VMS services using simulator in the OSS/BSS system. Work estimation, Resource and time sheet.
Environment:
JDK1.5, Eclipse, ClearCase, Orracle, Linux, OSSJ Generator, XML, EJB, Web services. DDL, DML & LDAP.
Developer (Sep ‘05 - Oct ‘06)
Home Networking Product, Serenity:

Lemur Networks is launching Managed Home Technology Services, which would provide a variety of capabilities to provide features and simplified administration for the Consumer Home Network.

Responsibilities:

· Worked on the requirement and analysis for designing the application flow for new enhancement. Worked on the IT application development & deployment using the technologies like hibernate, Web services and spring frame work.
· Work on the UI Development using the Velocity and Java Web services for the wireline device handling to interact the Device level code modules (C, C++ modules). Worked on development of various modules device management, wireless, wireline and authentication.

· Worked on the implementation of the Web services integration for various scenario. Training and solution for wireline/wireless Application for Home networking access, Code Review, Bug fixing and support the issue.
Environment: Java, Web Works, Hibernate, Velocity, Spring Framework, EJB, Postgres SQL, JBoss Application Server, SVN.
Specialist (Mar ‘05 - Sep ‘05)
Device Management, Smart Trust:

Smart trust provides Business Critical Mobile Solutions to mobile Operators. Smart Trust Device Management simplifies the handset configuration and management.

Responsibilities:

· Work on the initial phase for the requirement analysis. Worked on the interface design for the TPM (Terminal Provisioning Manager) and ADC (Automatic Device Configurator).
· Worked on the Java/J2ee implementation configuration Mgmt, SIM mgmt, Device Mgmt and terminal provisioning. Worked on the CORBA interface flow for Terminal provisioning to network management. Build and deployed the code changes for enhancement of TPM, ADC and TCR.

· Worked on the Test cases for TPM, ADC and TCR modules. Worked on the Code review, optimizing the code, Bug fixing.
Environment:
Java, Web services, EJB, CORBA, Servlets, JDBC, RMI, Oracle 8.1.7/9i, PL/SQL and Tomcat 4.1.3, RUP, ClearCase.

Analyst (Nov ‘03 - Mar ‘05)
Full Circle, Thomson Financial:

Full Circle is a client profiling and research distribution tool. Full Circle customers are brokers distributing their analysts’ research (buy/sell recommendations, company profiles) to clients (investment banks, pension fund managers).

Responsibilities:

· Worked on the Requirement capture, and understanding the business scenarios. Worked on the solution for implementation (Java, Java swings, Servlets & SQL development) of the various modules of the full circle.

· Prepared and provided the solution for various clients (Mary lunch, CSFB, JP Morgan) using full circle. Worked on functional specification, low level design for the enhance the business scenarios.
· Provided the IT design to implement the enhancement of the authentication, author and full circle module. Worked on the Java Threading development and Java Swing based code for the Authorization/authentication module and fixing the issues.
· Prepared and provided the proof of concept for new business module to the Thomson using the Java/J2ee based application. Developed in the (Struts) Java code, JSP, Servlets for the POC. Involved in the Bug fixing and testing for the full Circle application.
Environment:
Java Multithreading, Swings, JSP/Servlets, JDBC, RMI, Oracle 8.1.7/9i, PL/SQL and Tomcat 4.1.3.
Mar ‘03 - Nov ‘03







            Satyam Computer
Consultant (Mar ‘03 - Nov ‘03)
Product Catalog DST Interactive, Charlotte:

Product Catalog is a flexible and easily maintained repository for products and services to be sold to customers, and products used in support of customer purchases and fulfillment. The Product Catalog is the repository sub system of Concorde enterprise system.

Responsibilities:

· Work on detail design and low level design to implement the new product enchantments for HBO channel products. Involved in modules like Product, package, price plan, discount association and classification.
· Work on the design of Use Cases, Class Diagram and sequence diagrams for new Enhancement using the Rational tool. Used Rationalrose tool for design the new product sequence and interface for CRM system.
· Work on implementation of the product flow using Java (Business Objects, DAO’s), EJB and struts (JSP, Servlets,).Worked on the Web services for the various scenarios with respect to the product search and create/Delete/Mapping.
· Worked on the Code review using the tools, Unit test and Bug fixing.
Environment:
Software JDK1.3, Struts (JSP, Servlets),JMS, EJB, WebServices, Microsoft VSS, Rational Rose, Oracle 8i Web logic 5.1, Together J Reports, Eclipse3.0, Sun Solaris/Linux.
Mar ‘01 - Mar ‘03







          Krisp Soft Solution
Senior Software Engineer (Mar ‘02 - Mar ‘03)
Collaboration Tools Component:

This component includes modules like workflow, email, mailing list mail-tinplating, and scheduler components. 

Responsibilities:

· Gathered Requirement from existing system and analyze the functional flow and implementation. Designed/Implemented for enhancement for work flow and email module to handle the functionality.
· Designed and implemented IT application patterns Business delegate, Service locater, session facade and DAO for implementation. Prepared and provided the test case flow/functional flow specification for enhancing the collaboration tool. Implemented the solution as per design mentioned.

Environment:
JDK 1.3, EJB2.0, JDBC2.1, Servlets2.2, Jsp1.1, Websphere. WASD4.0 XML, Oracle 8i, Enterprise Java Beans (EJB), JSP, Java Servlets, Struts, WebSphere, Technical Documentation, Java, Ant, Eclipse, JUnit. 

Software Engineer (Mar ‘01 - Jan ‘02)

Time to Revenue:

Customer has embarked on a major process improvement initiative called Time to Revenue (TTR). Essentially, the TTR project is targeting a substantial reduction in cycle time in the current process steps followed for introducing a new product at Customer.

Responsibilities:

· Worked on the various modules for development activity using Java/J2ee technologies. Worked on the build and release management for entire product deployment. Worked on the bug fixing and enhancement for new SCRs. Worked on unit testing for implementation of the modules.
EDUCATION

Bachelors Degree of Engineering in Electronics and Communications, From Kuvempu University, India.
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